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Client Intake and Aftercare
YOUR PREFERENCES | APPOINTMENT PREPARATION | STUDIO CARE

About you
FULL LEGAL NAME PREFERRED NAME AND PRONOUNS

DATE OF BIRTH PHONE

EMAIL EMERGENCY CONTACT AND PHONE

HOW DID YOU HEAR ABOUT RADIANCE WITH HAZEL? PREFERRED CONTACT METHOD

Your beauty routine
CURRENT LASH, BROW, SKINCARE, AND HAIR-REMOVAL ROUTINE

PRODUCTS, INGREDIENTS, OR ADHESIVES YOU KNOW YOU ARE SENSITIVE TO

WHAT WOULD MAKE THIS APPOINTMENT FEEL ESPECIALLY COMFORTABLE FOR YOU?

Communication preferences
[ ] Appointment confirmations [ ] Appointment reminders when available

[ ] Aftercare follow-up [ ] Occasional studio updates

Preferred method

[ ] Text message [ ] Email [ ] Phone call

Appointment preparation

BEFORE YOU ARRIVE

Avoid caffeine before your appointment. For lashes, brows, or facial waxing, arrive with a clean face and no makeup. Plan to
arrive a few minutes early so you can relax before your service.

Appointment timing
Appointments generally range from 1-4 hours. Full lash extension appointments may take up to 4 hours for quality and detailed
customization. Most brow and waxing appointments take 1-2 hours.
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Aftercare and Studio Acknowledgment
A SIMPLE PLAN FOR BEAUTIFUL, LASTING RESULTS

Personalized aftercare

Hazel will provide service-specific aftercare at the end of your appointment. Ask questions before you leave and follow the timing and
product guidance provided for your service.

[ ] I will follow the personalized aftercare instructions provided.

[ ] I will avoid picking, pulling, rubbing, or unnecessary touching of the treated area.

[ ] I will contact Hazel with questions or an unexpected response.

[ ] I understand that severe pain, swelling, vision changes, or signs of infection require prompt medical care.

Lash fill rhythm
Lash fills are customized around natural lash growth and retention. Most clients schedule fills every 2-3 weeks to maintain a full, balanced
look.

Studio policies
[ ] I understand cancellations without 48 hours notice are charged 50% of the scheduled service price.

[ ] I understand there is a 15-minute grace period; after that, the appointment may be considered a cancellation unless I contacted
Hazel beforehand.

[ ] I understand children are not permitted unless they are receiving the service, and a parent or legal guardian must remain
present for a child client.

[ ] I understand an appointment request is not confirmed until Hazel replies with confirmation.

Payment methods
[ ] Cash [ ] Venmo [ ] Cash App [ ] Zelle

Acknowledgment
I confirm that the information in this intake is accurate. I understand that I must complete the service-specific consent form before treatment
and update Hazel if my health, medications, products, or sensitivities change.

CLIENT PRINTED NAME DATE

CLIENT SIGNATURE DATE

If the client is under 18, a parent or legal guardian must sign and remain present for the service.

PARENT OR LEGAL GUARDIAN NAME RELATIONSHIP

PARENT OR LEGAL GUARDIAN SIGNATURE DATE

ESTHETICIAN SIGNATURE DATE


